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AMENDMENT NO. 10
to

CONTRACT # AR-867
THE SOFTWARE LICENSE AND SERVICES AGREEMENT

between the
STATE OF UTAH

and
ORACLE USA, INC.

This Amendment No. 10 (hereinafter Amendment ) to the Statewide Contract AR-867 which consists
of the Software License Agreement effective July 1, 1996 as amended, modified and addended, also
referenced as STATE-33204-01-JUL-96  (hereinafter the Agreement ) between the State of Utah (the
Customer  or the State ) and Oracle USA, Inc., as assignee to Oracle Corporation  (hereinafter
Oracle ), shall serve to amend the Agreement as described herein.  If and to the extent any

inconsistency may appear between the Agreement and this Amendment, the provisions of this
Amendment shall control.

The Agreement is hereby modified as follows:

1. Term.  This Amendment will renew the Agreement until May 31, 2008.

2. Pricing and Discounting Terms for new Program Licenses and First-Year Technical Support.

The following Pricing and Discounting Terms are hereby incorporated into the Agreement:

Price List.  Until May 31, 2008, the Price List  shall be defined in the Agreement as Oracle s
April 20, 2007 Technology Global Price List (attached hereto as Attachment A to this
Amendment).  All prior Agreement Price List(s) previously incorporated into the Agreement are
deleted.

Pricing and Discounting Terms.  Until May 31, 2008, Customer may acquire licenses for the
Programs listed on the Price List provided such Programs are available in production release
when ordered, and provided the Customer has continuously maintained technical support for its
existing licenses, by paying Oracle the fees specified for such licenses on the Price List less the
discount determined by the Discount Schedule set forth below.  Customer may also acquire first-
year Software Update License & Support for such programs by paying Oracle the fees specified
for such services on the Price List, less the discount determined by the Discount Schedule set
forth below.

License Definitions and Rules.  Until May 31, 2008, the Oracle License Definitions and Rules,
v040407 (attached hereto as Attachment B to this Amendment) shall apply to all licenses and
technical support services listed on the Price List and acquired pursuant to the updated pricing
terms set forth in this Amendment.

Learning Credits.  The term Learning Credits  as defined in the Oracle License and Definitions
and Rules, v040407 (Attachment B to this Amendment) is hereby deleted in its entirety.
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Discount Schedule.  Until May 31, 2008, the following Discount Schedule shall apply to fees
listed on the Price List for Program licenses, and first-year Software Update License & Support
acquired pursuant to the terms of this Amendment. (The Transaction Band amount shall be
determined per order, and each order placed pursuant to this schedule shall be considered a
separate transaction):

Transaction Band E-Business License and
(List License + List Support) Technical Support Discounts

$100,001 - $250,000 30%
$250,001 - $375,000 35%

$375,001 + 40%

If, and when, the program Price List (as defined above in this section) is updated or replaced in
the Agreement, this Discount Schedule shall no longer apply and discounting terms shall be re-
negotiated.

Shipment and Delivery.  Until May 31, 2008, where shipment is required for an order, unless
otherwise set forth in the applicable ordering document executed by Customer and Oracle,
Oracle will make available to Customer for electronic download at the electronic delivery web
site located at the following Internet URL: http://edelivery.oracle.com the programs listed in
section A of the applicable ordering document.  Through the Internet URL, Customer can access
and electronically download to Customer s location the software and related documentation for
each program listed in section A of the applicable ordering document.  Provided that Customer
has continuously maintained technical support for the programs listed in section A of the
applicable ordering document, Customer may continue to download the software and related
program documentation for the programs listed in section A of the applicable ordering document.
Please be advised that not all programs are available on all hardware/operating system
combinations.  For current program availability please check the electronic delivery web site.
Oracle will deliver the tangible media on the particular hardware/operating system
combination(s) listed in section A of the applicable ordering document to the address specified
by Customer on Customer s purchasing document or, when Customer s purchasing document
does not indicate a ship to address, to the location specified on the applicable ordering document.
Each media pack consists of 1 copy of the software media and 1 set of program documentation
(in the form generally available) for each program included in the media pack.  Until May 31,
2008, media and shipping charges for such delivery will be waived for orders placed under the
terms of the Agreement.  The applicable shipping terms for the delivery of tangible media are:
FCA Shipping Point, Prepaid, and Add.  Customer acknowledges that Oracle s delivery
obligation under the applicable ordering document is met by the provision of the electronic
delivery web site URL.  Provided Customer has continuously maintained Software Updates,
Customer may order additional CD Packs for programs that Customer has licensed through the
Oracle Store at the standard CD Pack price.

4. Professional Services.  Until May 31, 2008, Customer may purchase Oracle Professional
Services at a discount of 20% off the Oracle standard, commercial list price for such services in
effect at the time such services are ordered.






















































